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1.0 Introduction

Following the Council Resolution on 22 January 2019, the Project Manager, Council’s
Community Engagement Specialist and Communications & Public Relations Specialist
prepared the Community Engagement Plan and the Communications Strategy.

The Community Engagement Plan identified the objectives, level of impact, level of
engagement, stakeholders and engagement method over three identified phases (ie. Pre-
Engagement, Engagement and Post-Engagement).

The Communications Strategy expanded on the Community Engagement Plan and outlined
the communication objectives, how, who to and when communications would be delivered
and the consistent key messages to be delivered over the engagement period.

The Community Engagement was undertaken from Monday 25 February 2019 to Friday 8
March 2019.

2.0 Community Engagement Background
2.1 Objectives

Objective 1

To seek the community’s views on a proposed Aquatic Recreation Centre in the Boyne
Tannum area.

Objective 2

To gather feedback on the three shortlisted sites from the Feasibility Study.
Objective 3

To find out which components the community would value most in an Aquatic facility.
2.2 Level of Impact

The Community Engagement Plan identified the level of impact as ‘High Impact on local
area or interest group’.

Definition
‘Issue, strategy, project or decision has a higher level of real or perceived impact on the
whole or large part of Gladstone Regional Council Local Government Area.’

2.3 Level of Engagement

The Community Engagement Plan identified the level of engagement as ‘Involve.

Definition
‘Work directly with the community and key stakeholders so that their concerns/issues are
consistently understood and considered.’




3.0 Community Engagement Activities
3.1 Community Engagement Period

Monday 25 February 2019 to Friday 8 March 2019.
3.2 How We Engaged

The following table provides a summary of the Community Engagement Activities
undertaken for the Boyne Tannum Aquatic Recreation Centre proposal.

Date Type

18 February Q&A Factsheet prepared

18 February Survey prepared, including on-line survey monkey

18 February Engagement of Youth Council

21 February Webpage uploaded

21 February Letters sent to ratepayers identified within a 500m radius of each

shortlisted site. 857 letters in total.

Letters inviting to be part of community engagement process, providing
factsheet, survey and links to on-line survey and Council’'s website.

22 February Letters sent to Swimming Clubs/Organisations:-

e Western Suburbs Gladstone Swimming Club

Gladstone Gladiators Swimming Club

Boyne Tannum Bullets Swimming Club

Gladstone Gropers Masters Swimming Club Inc

Bluefit

Gladstone Aquatic Centre

Gladstone South Swimming Club

Letters inviting to be part of community engagement process and
making offer to meet during engagement period. Providing factsheet,
survey and links to on-line survey and Council’'s website.

22 February Letters sent to Boyne/Tannum Schools:-

e St Francis Catholic Primary School

Boyne Island State School

Tannum Sands State School

Tannum Sands State High School

Letters inviting to be part of community engagement process and
making offer to meet during engagement period. Providing factsheet,
survey and links to on-line survey and Council’s website.

22 February Letters sent to Gladstone Aquatic Centre Users:-

e Gladstone Physio & Fitness

Gladstone Community Linking Agency

Community Solutions Group

CPL

Anglicare Central Queensland

Letters inviting to be part of community engagement process, providing
factsheet, survey and links to on-line survey and Council's website.




Date Type

February/March | Media Activities:

e Media Releases x 2

¢ Media Statements x 1
e Radio Interview x 2

e Facebook Posts x 6

2 March Community Consultation at BAM

CANCELLED due to weather event
7 March Community Consultation at Boyne Tannum Community Centre
13 March Meeting Gladstone Gladiators Swim Club

4.0 Media Reach

4.1 Printed Media

Date Publication/Channel | Title Reach

25 Feb Gladstone News HAVE YOUR SAY: Boyne Tannum Aquatic | 571
Centre Recreation Centre Feasibility Study

27 Feb Gladstone Observer | HAVE YOUR SAY: Boyne Tannum pool up | 37K
for debate

4.2 Radio Interview 4CC

Mayor Burnett
e Thursday 28 February — 6.30am
e Saturday 2 March — 7.15am

[ ]

4.3 Social
Date Channel Reach Link Clicks
27 Feb Gladstone Observer 37K** N/A
26 Feb GRC Facebook 7,997 1,985
01 Mar GRC Facebook 7,344 1,596
02 Mar GRC Facebook 3,182 100
02 Mar GRC Facebook 2,408 86
05 Mar GRC Facebook 2,859 147
07 Mar GRC Facebook 5,954 547
07 Mar GRC Facebook 2,115 58
Total 31,859 4,519

** Not included in total reach, as its not GRC publication.
4.4 \Website

Non-GRC Traffic:

o Pageviews 1,239
e Unique pageviews 976
e Average time on page 2min 23 sec




5.0 Community Engagement Responses
5.1 Overall Summary
e 1422 Survey Responses received
e 886 on-line

e 536 hard copy

e 12 Submissions received

¢ 50 (estimate) attended Community Consultation at Boyne Tannum Community
Centre




5.2  Analysis of Survey Data Responses

Question 1 |would like to receive information on the proposed Boyne
Tannum Aquatic Recreation Centre.

Answered: 1,391  Skipped: 31

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 79.08% 1,100

No 20.92% 291

TOTAL 1,391
Commentary

Location Breakdown:

Turkey Beach
Wurdong Heights
No Address

Location Yes No
Agnes Water 3 4
Baffle Creek 1 0
Beecher/Burua 6 2
Benaraby 43 13
Bororen 3 0
Boyne Island 337 94
Bracewell 1 0
Calliope 7 7
Gladstone 52 28
Iveragh 2 5
Miriam Vale 0 1
Mt Larcom 0 3
Out of GRC Region 11 7
Tannum Sands 620 116
1
4
6

O[O |0T|N




Question 6 Would you like to see the development of an Aquatic Recreation
Centre in Boyne Island/Tannum Sands.

Answered: 1,409  Skipped: 13

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 94.61% 1,333

No 5.39% 76

TOTAL 1,409
Commentary

Location Breakdown:

Location Yes No
Agnes Water 4 3
Baffle Creek 0 1
Beecher/Burua 7 1
Benaraby 60 0
Bororen 2 1
Boyne Island 430 5
Bracewell 2 0
Calliope 11 3
Gladstone 56 23
Iveragh 7 0
Miriam Vale 2 0
Mt Larcom 3 0
Out of GRC Region 14 4
Tannum Sands 713 32
Turkey Beach 7 0
Wurdong Heights 11 1
No Address 4 2

Comment Themes:

Comments associated with the NO answer fall into the following themes:
(refer APPENDIX A for all comments)

Capital & Ongoing Costs Impact to Rates Other type of Facility

Existing facilities in Region Tannum School Pool Impact to existing Swimming
Clubs

Impact to Wildlife




Comments associated with the YES answer fall into the following themes:
(refer APPENDIX B for all comments)

Benefit to entire Community
(residents & tourists,
families, youth, elderly,
businesses, create jobs)

Travel Time/Distance/Costs

Surf Lifesaving

Fitness, recreation, therapy, | Tannum School Pool Heat
health, learn to swim
Overdue Beach Safety Schools

Size of Boyne Tannum area

Swim Club




Question 7 Which of the three shortlisted sites would be your preferred

location? Please list in preference order.

Answered: 1,389  Skipped: 33

3 Hampton
Drive, Tannu...

Drive, Tannu...

T -

10 Canoe Point
Road, Tannum...

] 1 2 3 4 5 6 7 8 9 10
1 2 3 TOTAL

3 Hampton Drive, Tannum Sands 35.50% 36.64% 27.86%

437 451 343 1,231
Coronation Drive, Tannum Sands 43.60% 25.28% 31.12%

545 316 389 1,250
10 Canoe Point Road, Tannum Sands 32.48% 32.80% 34.72%

405 409 433 1.247

Commentary

SCORE

Additional sites were proposed via the survey responses and submissions. These include:

Dennis Park — BITS Sports oval

Smelter land in Tannum between school and river
Brouwes land where the horse are before the bridge to Boyne
Crown land adjacent to Tannum High School
Mouth of Boyne River, near plum tree park
Where hockey fields approved

Cnr Hampton/Coronation

Cnr Hampton/Wyndham

Opposite McDonalds near primary school

Vacant block of land on Wyndham Avenue

Baade Park

BITS Club/Jacaranda Drive




Question 8 Please specify why?

The following comment themes were provided on each of the proposed sites:

Comment Themes

3 Hampton Drive (1% Preference comments)
(refer APPENDIX C for all comments)

Central to both Tannum &
Boyne

Closer for Boyne residents

Close to schools

Ease of Access

Main
Road/Visibility/Aesthetics

Not near houses/less
disruption to residents

Great Location

Near the River

Coronation Drive (1% Preference comments)
(refer APPENDIX D for all comments)

Space/Large area/room for
future expansion

Close to High School &
Primary School

Close to proposed
retirement village

Less traffic
impact/congestion

Better parking

Council already owns land

Near bus stop

Visibility

Less disturbance to Wildlife

Ease of Access

Near Shops

No bats

Canoe Point Road (1* Preference comments)
(refer APPENDIX E for all comments)

Away from residents

Ease of parking/access

More centralized

Less traffic congestion/away
from main stream traffic

Near the beach/BBQ areas

Beautiful area

Near other recreational
uses/community
hub/parkland




Question 9 What are the positives of your preferred site?
Question 10 What are the negatives of your preferred site?

3 Hampton Drive (1% Preference comments)
(refer APPENDIX FAPPENDIX F for all comments)

Positives

Central

Visual attraction

Location

Close to facilities

Bike path

Walking distance

Near schools/shops

Less noise for neighbours

Access off main road and
not residential area

On the river/Views

Negatives

Impact on surrounding
homes

Traffic/intersection/main
road

Traffic lights/Congestion
over bridge

Bats

Near schools

Sand flies/mosquitoes

Busy area

Noise to houses

Access

Impact to trees/wildlife

Not much space to expand

Parking

Smelter owns it

Coronation Drive (1% Preference comments)
(refer APPENDIX G for all comments)

Positives

Road access/good access

Close to high school/close
to 2 out of 4 schools

Lots of available space/
room for expansion

Future growth in
surrounding suburbs

Not in busy area/out of the
way

Council owned

Seen from main street Accessibility Close to local shops
Tourists will see it from Old | Less bats Not near beaches
Tannum Sands Rd

Close to proposed Bus stop Location

retirement village

Away from established
recreational areas

Not in flood level

Site is currently disused &
an eyesore

Near police station

Away from sandflies

Less surrounding residential

Negatives

Traffic/congestion at peak
times

Impact on houses/close to
residents

Cutting down trees

Across from high school

Impact to wildlife

Not a central location

Sandflies

Sloping block

Not walking distance

Distance from Boyne

Further from beach & town
centre

School traffic

Larger carpark required due

to out of way

Entry/exit need to be off
Tannum Sands Rd so
smaller residential streets
are not used

Hard rock — higher
construction costs




Canoe Point Road (1° Preference comments)
(refer APPENDIX H for all comments)

Positives

Can use rest of area, BBQ,
pichic, walking tracks

Close to beach

Out of main traffic area

Not as many residents

No school

Easy access

Flatter area

Ocean breeze

Parking

Becomes recreational area

Natural environment

No bats

Central

Away from schools

Known to locals

Negatives

Impact on wildlife

Impact on duck pond

Mosquitoes/Sandflies

Hidden away (need good
signage)

Already a recreation area

Lack of room for expansion

Canoe sometimes busy

Impact to bushland/
environment

Near beach

No shops nearby

Walking distance

Current roads/parking

Dogs Increased traffic through Security — being out of the
residential roads/ reserve/ way
pichic area
Disproportionate spread of Extra traffic for local Away from schools
facilities for community residents




Question 11 Which of the following components would you like to be included
in an aquatic recreation centre? Please list in preference order.

Answered: 1,078 Skipped: 344

50m pool
Gym, Sauna &
Spa
Hrdmmrﬂm _
Kids Splash
Zone
o Facliies _
Swim Meet Club
o 1 2 3 & 5 1] 7 a8 9 10
1 2 3 4 5 L] T ] ] TOTAL SCORE
Water slida 15.22%  16.42% 1552% 13.83% 10.05% B.96% T.76% B.6T% 5.57%
153 165 156 138 101 a0 T8 67 56 1,005 5.88
25m pool BEIN 2T1% B.94% 7.50% 5.99% 9.66% 10.07% 8.76% 15.72%
B4 221 ar T3 68 L] a8 a5 153 973 5.06
S0m pool 68.19% 12.10% 6.76% 31.43% 3.05% 1.90% 1.62% 1.62% 1.33%
716 127 T 35 32 20 17 17 14 1,050 8.1
Gym, Sauna & 0.93% 4.15% 5.91% 9.54% B92% 13.59% 1587% 2002% 21.06%
Spa a9 40 a7 a2 ] 131 153 183 203 964 3.48
Hydratherapy 248% 11.01%  1389% 1012%  14.68% 11.41%  1210% 13.38%  10.91%
25 11 140 102 148 115 122 135 110 1,008 4.61
Kids Splash Zona G.36% 23.78% 2397% 15.46% 9.49% B.51% 5.19% 4.70% 2.54%
[ 243 245 158 ar ar 53 48 26 1,022 617
BBQ Facilities 0.40% 4.18% 9.66% 17.13% 18.03% 17.03% 14.94% 12.65% 5.98%
4 42 ar 172 181 171 150 127 60 1,004 4.42
Swim Meet Club 0.90% T.20%  10.08% 9.68% 1098% 10.78% 152™% 1667% 18.36%
a9 73 101 ar 110 108 153 167 184 1,002 i
Café 0.79% 174% 9.44% 1563% 1829% 16.42% 1367% 10.03% 12.00%
B ] a6 158 186 167 139 102 122 1,017 427

Commentary

282 hard copy surveys were completed without indicating the facility components in
preference order. The following table represents the components that were marked on the
hard copy survey.




Component Mark Ranking
Waterslide 182 5
25m Pool 100 9

Gym, Sauna, Spa 107 8
Hydrotherapy 157 6
Kids Splash Zone 232 2
BBQ Facilities 189 4
Swim Meet Club 155 7
Cafe 210 3




Question 12 Are there any other components you would like to see within the

Facility?

(Refer APPENDIX | for all comments)

Heated Pool (indoor)

Shower Rooms with Hot
Water

Water fountains

Shop/Gift Shop/Souvenirs

Chlorine free filtration
system

Conference room (200 pax)

Playground for non
swimming children

Studio space for dance halls

Part of Yaralla

Dive Pool Plenty of shade Art
Tables and chairs Pool for high level swimming | Music
competition
Kids club/child care,creche Slushi machine Covered parking/Parking
Aged & Disability Activities Security Restaurant

Water sports (polo, aqua Little pool for toddlers Multiple slides
aerobics)
Wave pool/flow rider Cryotherapy Physiotherapist/Massage

Nature playground

Swimming lessons for adults
& children

Blow up water park

Shade over half pool

Lifesaver facilities

Sunscreen stations

Renewable (solar)

Water tanks

Rotating local food vans

Indoor sporting complex

Park gym equipment

Community Garden

Minimum 7 lanes

Bike Racks

100m pool plus 50m pool

Lockers Lights for night use Lagoon/Infinity Pool
Man made beach area with | Lawn areas for Volleyball/Beach Volleyball
lagoon sitting/Gardens courts

Use of natural materials
instead of bright
colours/plastic

Movies in the pool at
night/outdoor cinema screen

Skate park, ¥ court tennis,
basketball, go carts, mini
golf

Jumping pillow

Disability design

Rock Climbing/No kids zone

Gaming
arcade/bowling/laser/games
area/air hockey/video
games/ping pong/big chess
set

Dry land workout area for
swim club

Viewing platform/ info on
turtles next to boxing
kangaroos

25m pool must have 8 lanes

Spectator seating

Bubble machine

Community activity/function
rooms with sprung floors &
sound absorbing pads for
hire. Dance, gymnastics,
karate

Electronic timing/touch
pads, proper starting
blocks/announcers box

Movable deck to reduce
50m to 25m

Party area/Function room

NDIS approved therapy

Inflatable obstacles

After hours access/Suitable
opening hours




Question 13 Would you justify a rate increase for the proposed development?

Answered: 1,388  Skipped: 34

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 35.88% 498

No 47.41% 658

Other (please specify) 16.71% 232

TOTAL 1,388
Commentary

Location Breakdown:

Location Yes No Other
Agnes Water 0 6 0
Baffle Creek 0 1 0
Beecher/Burua 2 5 1
Benaraby 13 34 12
Bororen 2 1 0
Boyne Island 165 188 69
Bracewell 0 2 0
Calliope 3 9 2
Gladstone 26 45 8
Iveragh 2 5 0
Miriam Vale 0 1 0
Mt Larcom 3 0 0
Out of GRC Region 7 10 1
Tannum Sands 266 341 133
Turkey Beach 4 2 0
Wurdong Heights 5 4 4
No Address 0 4 2




Other Comment Themes::

(refer APPENDIX J for all comments)

Depends how much

Within reason/Minimal

One off increase only

Pay enough now

Take out of Infrastructure
Funds/

Communicate before
building commences

Industry Funding

State Government Funding

Fundraise instead

Ratepayers get free entry or
reduction in entry price

If all other avenues are
explored first

Look at current
budget/operations first

Short term levy
instead/capped/set period




Question 14 Would you consider paying an entrance fee for this Facility?

Answered: 1,382  Skipped: 40

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 92.91% 1,284

No 7.09% 98

TOTAL 1,382
Commentary

Location Breakdown:

Location Yes No
Agnes Water 3 3
Baffle Creek 1 0
Beecher/Burua 6 2
Benaraby 54 4
Bororen 3 21
Boyne Island 405 2
Bracewell 2 0
Calliope 12 0
Gladstone 66 14
Iveragh 6 1
Miriam Vale 1 0
Mt Larcom 3 0
Out of GRC Region 15 3
Tannum Sands 685 46
Turkey Beach 6 0
Wurdong Heights 11 1
No Address 5 1




Question 15 If yes, what would your expectations be of the charge per person?

$5.00

$10.00

$15.00

Other (please
specify)

ANSWER CHOICES
$2.50

$5.00

$10.00

$15.00

Other (please specify)
TOTAL

Commentary

Other Comment Themes:

Answered: 1,349  Skipped: 73

20% 30% 40% 50% 60% 70%

80% 90% 100%

RESPONSES

44.11%

30.54%

1.70%

0.59%

23.05%

(refer APPENDIX K for all comments)

595
412

23

3N

1,349

Family Passes/Family
Discounts

No charge

Annual registration/
membership

Different rates for adults,
children, pensioners,
spectators, companion card

Kids free with paying adult

No charge for Seniors/Kids

Monthly/1/2 yearly/weekly/
quarterly/9 monthly fee

Yaralla lifestyle

Swim Club/Swim Lesson —
free

Spectators/Supervisors free

Same as Gladstone pool/
other pools

Discounts for pensioners &
children

Ratepayer free/discount

Different rates depending on
what using/$2.50 general $5
slides

Specials on certain days

Not paying extra rates &
entrance fee

Discounts for frequent users

Seasonal passes

Free passes with rate
notices

Locals pass

Depends what is developed




Question 16 Do you have any other comments you would like to make in
relation to this proposal?

Commentary

Other Comment Themes:

(refer APPENDIX L for all comments)

Membership Fees/Entrance
Fees/Passes

Great for Community/
Needed in Community

Big Grass areas/Shade

Needed/Overdue/Waiting for
20 years

Make it happen

Community to decorate
centre

Out of hours entry

Fencing

Yaralla Card

Limit Squad training

Learn to Swim/fitness

Create exercise precinct

Employment

Undercover Hydrotherapy

Cater for all

Operating & Upkeep costs

Ratepayers receive free
entry

High rates already

Build necessity first than
add on later/staged
development

Keep affordable

Movie nights/kids birthday
parties/discos/community
playground/all year round
use/day activities

Site in Boyne Island

Lagoon/Ocean pool/
saltwater pool/rock pool

Cater for wider community

Revamp existing one
instead

Entrance fee same as
Gladstone

Use local contractors

Consider traffic impacts/
noise (shift workers)/not to
close to residents

Be creative with design/
consider renewables

Community consultation —
not enough time/marketed
better/public meeting/great
process

Can be used in disabilities/
aged care sectors

Family friendly areas

Roofed area over the pool

Heated pool

Increase tourism

Bullets can host swim meets

Council spending money in
Boyne/Tannum area/nothing
spent since Millenium
Esplanade

Timeline for construction/
need it now




5.3

Submissions

Name removed

Objection

Wont use it
Ratepayers should not foot the bill

Name removed

Support

Something to do
Waterslides for bigger kids

w

Name removed

Support

Much needed facility

Name removed

Support

Not Coronation Drive site

Noise pollution

Residential on all sides

Negative impact on lifestyle and health
Devalue properties

Should be built at Canoe Point

Name removed

Support

Preferred site Coronation Drive
Reduces travel distance for students

Name removed

Support

Hampton Drive first preference, Canoe
Point second preference

Students have to travel an hour to
attend swimming lessons in Gladstone
Huge cost to school families

Unable to access TSSS pool

Name removed

Support

244 members with 172 registered
swimmers

Size of TSSS pool and leasing
agreement with EQ limits Club’s
operations

See letter for requirements of a new
facility.

New facility would be great benefit to
club and community — refer letter for list
of benefits.

Name removed

Objection

Does not support development of a
second 50m pool

Gladstone Aquatic Centre is in need of
an upgrade and is not meeting the
benchmark for competition. Has lost a
competition.

2" 50m pool will detract further from
poorly maintained facilities at
Gladstone.

Refer letter for reasons of non support
for 2" 50m pool.

Name removed

Comments

Ongoing cost vs number of users
Reestablish partnership with EQ rather
than build new facility

Travel time not that big, only 30min
each way. Other sports have to travel.
Splash zone would attract greater
number of tourist/visitors.

Another pool will further spread
attendance at other facilities.




10 | Name removed Comments e Lagoon complex with lap pool is a
better option. Free use to people,
tourist attraction

11 | Name removed Other Sites e Provision of sketches of other
suggested sites.
e Refer submission.

12 | Name removed Comments e Provides comments on Feasibility
Study report.

e Provides other site options and
commentary around those sites.

o BITS club

o Coronation Drive — opposite
High School

o Hampton Drive Kalori Site
Revisited

o Baade Park
e Favourite GRC site option — Kalori
e However, favourite site in submission is
BITS Club followed by TSHS site.
e Refer submission for details.

5.4 Community Consultation
Shortlisted Sites

At the Community Consultation, attendees were asked to place a dot on their preferred
shortlisted location. The results are shown below:

Hampton Drive 8

Coronation Drive 29

Canoe Point Road 15

Also to note is that 2 dots were placed on the BITS club site at Jacaranda Drive.

Facility Components

At the Community Consultation, attendees were asked to mark their top 3 facility
components. The results are below:

Component Preference 1 Preference 2 Preference 3
No. Ranking No. Ranking No. Ranking

Waterslide 4 3 4 4 5 4
25m Pool 1 5 6 2 1 6
50m Pool 6 2 0 0
Gym, Sauna< Spa 0 0 0 0 0 0
Hydrotherapy 6 2 8 2
Kids Splash Zone 4 3 5 3

BBQ Facilities 1 5 1 5 5 4
Swim Meet Club 2 4 4 4 7 3
Café 1 5 0 0 4 5




6.0 Key Findings
General

The results of the community engagement show that of the 1422 responders, 94.61% would
like a new facility. Of the responders, 80.38% (1143) were from the Boyne Tannum region.

The 2016 census date for the Boyne Island and Tannum Sands area shows the population
of the Boyne/Tannum area as:

2016 Census Data
Suburbs Total Population Total Private (residential) Dwellings
Boyne Island 4760 2,027
Tannum Sands 5145 2,283

The number of responders from Boyne Island total 430 or 9.03% of the population.
The number of responders from Tannum Sands total 713 or 13.8% of the population.

Sites

The Survey results (total score) indicate the preferred location for a facility as (listed in
preference order):

e Coronation Drive, Tannum Sands
e 3 Hampton Drive, Tannum Sands
e 10 Canoe Point Road, Tannum Sands

188 Boyne Island residents and 178 Tannum Sands residents listed Hampton Drive as
Preference No. 1

110 Boyne Island residents and 357 Tannum Sands residents listed Coronation Drive as
Preference No. 1.

130 Boyne Island residents and 206 Tannum Sands residents listed Canoe Point Road as
Preference No. 1.

From these results, it appears that the majority of Boyne Island responders prefer Hampton
Drive, while the majority of Tannum Sands responders prefer Coronation Drive.

Eleven (11) other sites were suggested as suitable for a facility.
Components

The Survey results (total score) indicate the preferred components the community would like
to see in a facility as (listed in preference order):

50m Pool

Kids Splash Zone
Waterslide

25m Pool
Hydrotherapy
BBQ facilities




e Café
e Swim Meet Club
e Gym/Sauna/Spa

However, when looking at the 1% preference selection only, the preferred components the
community would like to see in a facility is slightly different (listed in order):

50m Pool

Waterslide

25m Pool

Kids Splash Zone

Hydrotherapy

Swim Meet Club and Gym/Sauna/Spa
Cafée

BBQ facilities

In both scenarios, the top 4 remain the same, ie. 50m Pool, Waterslide, 25m Pool and Kids
Splash Zone, with the 50m Pool being the highest preferred component.

The hard copy surveys (HC) which did not highlight a preference order and the attendees at
the Community Consultation (CC), also showed a 50m pool as the preferred component.
However, the 2" preference altered between Kids Splash Zone (HC) vs Hydrotherapy (CC)
and Café (HC) vs Kids Splash Zone (CC) as the 3" preference.

Rates

Of the 1,388 responders who answered this question, 658 or 47.41% would not justify a rate
increase, whereas 498 or 35.88% would.

Entrance Fee

Of the 1,382 responders who answered this question, 1,284 or 92.91% would consider
paying an entrance fee, whereas 98 or 7.09% would not.

Of the responders who would consider paying an entrance fee, 53.3% were from Tannum
Sands and 31.5% were from Boyne Island.

The expectation of the entrance fee is $2.50 with 44.11% of responders marking this choice.
The next highest choice being $5.00 with 30.54% selecting this.

7.0 Conclusion

That based solely on the survey responses, the community would like to see the
development of an Agquatic Recreation Centre in Boyne Island/Tannum Sands on the
Coronation Drive site, consisting of at least a 50m pool (being the highest preference), Kids
Splash Zone, Waterslide and 25m pool. It is the community’s opinion that the facility does
not justify a rate increase and an entrance fee of $2.50 should apply.




APPENDIX A

COMMENTS QUESTION 6 — NO ANSWER




APPENDIX B

COMMENTS QUESTION 6 — YES ANSWER




APPENDIX C

COMMENTS QUESTION 8 — 15T PREFERENCE HAMPTON DRIVE




APPENDIX D

COMMENTS QUESTION 8 — 15T PREFERENCE CORONATION DRIVE




APPENDIX E

COMMENTS QUESTION 8 — 15T PREFERENCE CANOE POINT ROAD




APPENDIX F

COMMENTS QUESTION 9 & 10 — 15T PREFERENCE HAMPTON DRIVE

POSITIVES




NEGATIVES



APPENDIX G

COMMENTS QUESTION 9 & 10 — 15T PREFERENCE CORONATION DRIVE

POSITIVES




NEGATIVES



APPENDIX H

COMMENTS QUESTION 9 & 10 — 15T PREFERENCE CANOE POINT ROAD

POSITIVES




NEGATIVES



APPENDIX |

COMMENTS QUESTION 12




APPENDIX J

COMMENTS QUESTION 13 - OTHER




APPENDIX K

COMMENTS QUESTION 15 - OTHER




APPENDIX L

COMMENTS QUESTION 16




SUBMISSION 1



SUBMISSION 2



SUBMISSION 3



SUBMISSION 4



SUBMISSION 5



SUBMISSION 6



SUBMISSION 7



SUBMISSION 8



SUBMISSION 9



SUBMISSION 10



SUBMISSION 11



SUBMISSION 12



